TEEI February 28, 2011

Mr. Mark Eaton
PO Box 982108,
Park City Utah 84098

Dear Mark:

I want to thank you for the three days you spent with us at Gallatin Steel for our annual Safety
Kick-Off Dinners. During your evenings with us you captivated the nearly 800 members of
our audience consisting of associates, spouses and their children. Your keynote presentation
was both dynamic and entertaining.

Your Four Commitments of a Winning Team are a perfect fit with our safety culture. | have
enclosed a copy of our company newsletter apply those commitments to our safety efforts.

I want to thank you also for your openness in talking with our associates and their families
both before and after your presentations. They really enjoyed the opportunity to talk with you
personally.

Mark, your presentation was fantastic. | have heard nothing but positive comments from
those that attended. | would highly recommend you to any organization that wants to build a
winning team. | hope you will visit us again. | truly enjoyed the time you were here.

Sincerely,

ek Colline

Butch Collins
General Manager of Safety and Security
Gallatin Steel Company




